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Honesty & Dishonesty 
PSA commissioned project  aimed to: 

• Develop the typology as necessary, 
further to the analysis of a wider range 
of cases 

• Identify, if possible, the prevalence of 
particular kinds of dishonest act in 
each of the three categories 

• Identify, if possible, any patterns 
relating to the environmental 
circumstances in which dishonest acts 
occur across the three categories 

• Identify, if possible, any patterns 
relating to the professions involved in 
dishonest acts across the three 
categories 

• Identify, if possible, any patterns 
relating to the personal circumstances 
of those committing dishonest acts, 
looking for example at evidence 
brought forward in mitigation 

• Consider whether the data suggests 
future preventative interventions, 
regulatory or otherwise, of different 
dishonest acts across the categories. 

 

 

Honesty seems everywhere prized and 
dishonesty is generally disapproved of and 
discouraged. Honesty and dishonesty are 
key concepts in appraisals of character 
and are related to core values such as 
trustworthiness, integrity, respect and 
hope… 

 

However… 

 

It has been claimed that we live in ‘fib- 
friendly times. Deceiving others has 
become something of a leisure activity… a 
post-truth era’ (Ralph Keyes 2004). 

 

Related ideas: 

  

‘Alternative facts’,  

‘Fake news’ and  

‘False facts and true rumours’(Daniel 
Feldman 2015) 

 

 

 

 



Honesty & Professional Life  

This session: 

 

• Ethical arguments – 

principles, rules & virtues 

• Legal issues 

• Typology of dishonesty – 

overview of 6 types with 

examples  from personal 

and professional life 

• A deliberative approach – 

HONEST framework 

 

 

PSA (2013) report - Candour, Disclosure 

and Openness  (PSA 2013) concluded 

that: 

‘The literature we reviewed suggests that 

while being candid is almost universally 

acknowledged as ‘the right thing to do’, 

health professionals and social workers 

still struggle, for a variety of reasons, to be 

as open as they might be when things 

have gone wrong.’ 

 

High profile examples: 

Lawyer, Phil Shiner, struck off for 

dishonest allegations of torture and 

murder against British soldiers  

Nurse, Pauline Cafferkey, was cleared of 

misconduct charges relating to honesty 

regarding a temperature recording on her 

return from Sierra Leone … 



Honesty – not so straightforward… 

‘Lying: Moral Choice in Public and Private 
Life’ (Bok 1978): 

‘Should physicians lie to dying patients so 
as to delay the fear and anxiety which 
the truth might bring to them? Should 
professor exaggerate the excellence of 
their students on recommendations in 
order to give them a better chance in a 
tight job market? Should parents conceal 
from children the fact that they were 
adopted? Should social scientists send 
investigators masquerading as patients to 
physicians in order to learn about racial 
and sexual biases in diagnosis and 
treatment? …’ 

Challenges & ethical issues 
Uncertainty – the ‘truth’ is not 
always known 
• Respect for autonomy 
• Benefits 
• Harm 
• Justice  
• Informed consent 
• Confidentiality 
• Trustworthiness 
• Integrity 
• Courage 



Dishonesty – the legal issues.. 

• Legal 

• Dishonesty is central to 
many criminal offences 

• Eg s 2 Theft Act 1968 

• R v Ghosh (1982) 

– A) was the D’s conduct 
dishonest according to 
the ordinary reasonable 
or decent person?  

• IF Yes then: 

– B) Did the D realize that 
the ordinary, reasonable 
or decent person would 
regard his conduct as 
dishonesty?  

– Criticisms? 

• Standard of proof- see R 
(PSA) v HCPC (2014) 

• In conviction cases 



Dishonesty – in regulation  

• In practice- typical case 

• If dishonest then 
misconduct which 
impairs fitness to 
practise?  

• Range of case law 

• Cohen v GMC (2007) 

• Yeong v GMC (2009) 

• CHRE v NMC and Grant 
(2011) 



Method 

• Review the s29 Database 

• Read through 151 
dishonesty cases 

• GCC -1 

• GDC- 10 

• GMC- 26 

• GOC - 16 

• GOsC- 0 

• NMC- 54 

• RPSGB – 5 

• GPhC- 12 

• HCP/HCPC – 26 

• PSNI - 1 



A typology of dishonesty… 

Type Professional domain Personal domain 

Dishonesty by omission - 
not disclosing - where the 
truth is withheld 

Applying for a job and 
failing to disclose subject 
to FTP hearing 

Failing to declare police 
investigation being 
undertaken against them  

Dishonesty by commission 
- lying - where a registrant 
tells an untruth 

Job application with a 
particularly enhanced CV 

Submitted a series of 
claims to an insurance 
company with a view to 
making gain 

Impersonation - 
impersonating - assuming 
the identity of another 
person 

Impersonated a police 
officer and a doctor  

Conspiracy to defraud 
when impersonating his 
brother 

Theft - stealing Prescription use Drug use 

Fraud - deceiving Forged prescription pad Forgery 

Academic dishonesty - 
cheating 

Submitted assignment of 
someone else 

Sold essays on ebay but 
changed marks 



A deliberative framework.. 
HONEST 

 

Highlight the type of dishonesty and domain of 
offence 
  

Organisational issues that may have impacted on 
the offence? 
  

Negative or aggravating individual factors that 
contributed to offence?  
  

Explanations offered as possible mitigation? 

  

Sanction applied – Is it fair? Too lenient? Too 
severe? PSA response? 
  

Training or professional education that may 
remedy? 
  

 

A registrant obtained a position in an NHS trust in 
2001 using a counterfeit British passport and 
National Insurance card. This was not discovered 
until 2010 by which time the registrant had obtained 
indefinite leave to remain in the UK. She had recently 
moved to a new position and had made her manager 
aware of this dishonesty. The panel concluded that 
the dishonesty amounted to misconduct. A five year 
caution was imposed and, although it was agreed 
there was no likelihood of recurrence the episode 
undermines the good reputation of the profession. 
The registrant’s current employer, who has known 
her for one month, spoke positively of his experience 
of her clinical competence and integrity. He said the 
registrant had made him aware of the dishonesty 
from the outset. She had also expressed remorse and 
shame regarding her dishonesty. The PSA thought 
the decision was lenient and questioned whether a 
‘conditions of practice’ sanction requiring 
supervision would have been more appropriate. 



Conclusions 
•   

 
Six types of dishonesty were 
identified from the cases examined -  
However, patterns not easily 
discernible given the diversity of 
cases. 
 
We suggest that education based on 
the typology and HONEST 
deliberative framework may be 
helpful as part of preventative 
action. 
 
Next steps  
• Publication of typology and 

framework 
• Future research? Cross-cultural 

comparison re dishonesty 
thresholds in personal and 
professional life 

 
 
 



 
 
 

  
 

Thank you for your attention 
 

Questions? Comments? 
 


