
  

‘Witness to Harm, 
holding to account’

Improving patient, family and colleague 
witnesses’ experiences of Fitness to 
Practise proceedings: A mixed methods 
study

Part 2:Better witness care
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In te rlu d e  6 :  N’s   Sto ry- WHAT WORKS  

WHAT CAN BE DONE TO BETTER PREPARE AND SUPPORT 
WITNESSES?

This story includes an account of sexual abuse. It raises 
points about the difficulty of reporting and what worked 
for her with the regulator. 

No te  wh a t s u p p o rt th e  re g u la to r o ffe re d  fo r d is c u s s io n .

Pre s e n te r- wh o le  s to ry fro m  0 0  to  0 5 .5 8  th e  e n d  . Au d io  o n ly.
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DISCUSSION 

QUESTIONS: 
Co n s id e r h e r p rio r tra u m a  a n d  n e e d s  fo r s u p p o rt:
• Wh a t s e e m e d  to  wo rk we ll?
• Wh a t c o u ld  re g u la to rs  a n d  p a n e ls  d o  to  b e tte r s u p p o rt a  

witn e s s ?
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RE TRAUMATISATION OF WITNESSES

What do we mean by Trauma?

“Individual trauma results from an event, a series of events, or a set 

of circumstances that is experienced by an individual as physically 

or emotionally harmful or life threatening and that has long lasting 

effects on the individual’s functioning and mental, physical, social, 

emotional or spiritual wellbeing” 

(Substance Abuse and Mental Health Services Administration, 2014)

We recommend trauma informed practices should be adopted by 

regulators, as SSSC and some other regulators have already begun 

to do so.   
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Su m m a ry o f d ra ft  re c o m m e n d a t io n s

• De ve lo p in g  a n  u n d e rs ta n d in g  o f p u b lic  witn e s s  p e rs p e c tive s  a n d  n e e d s
• Re c o g n izin g  d iffe re n t wa ys  witn e s s e s  c a n  b e  ( s itu a tio n a lly)  vu ln e ra b le - a s s e s s e s  

th e s e  n e e d s  a n d  a c tin g  o n  th e m  th ro u g h o u t
• Pro vid in g  in fo rm a tio n  in  wa ys  a  wid e r p u b lic  c a n  u n d e rs ta n d
• Co m m u n ic a tin g  – b y a ll s ta ff with  c o m p a s s io n , u s in g  p rin c ip le s  o f tra u m a  in fo rm e d  

p ra c tis e to  re d u c e  p o te n tia l, re - tra u m a tiza tio n  a n d  d is tru s t  
• Tra in in g  p a n e l m e m b e rs  in  witn e s s  p e rs p e c tive s , im p a c t o f tra u m a  o n  g ivin g  

e vid e n c e , a n d  h o w th e y c a n  b e tte r in te rve n e  / s e t  th e  to n e  fo r c ro s s  e xa m in a tio n  in  
h e a rin g s .

• Se e  NHS Ed u c a tio n  fo r Sc o tla n d (h ttp s :/ / www.n e s .s c o t.n h s .u k/ o u r- wo rk/ tra u m a -
n a tio n a l- tra u m a - tra in in g - p ro g ra m m e / ) , 

• Re d u c e  a n d  b e  m in d fu l o f th e  “wo rk o f p u b lic  witn e s s e s ”, a n d  e xp re s s  h o w va lu e d  
th e ir c o n trib u tio n  is . Pro vis io n  o f s u p p o rt b y re g u la to r a t  a ll s ta g e s  a n d  a fte r th e  
h e a rin g  

• Co n s id e ra tio n  o f witn e s s  im p a c t s ta te m e n ts
• Pro vis io n  o f in d e p e n d e n t a d vo c a c y / n a vig a tio n  s u p p o rt

https://www.nes.scot.nhs.uk/our-work/trauma-national-trauma-training-programme/
https://www.nes.scot.nhs.uk/our-work/trauma-national-trauma-training-programme/
https://www.nes.scot.nhs.uk/our-work/trauma-national-trauma-training-programme/
https://www.nes.scot.nhs.uk/our-work/trauma-national-trauma-training-programme/
https://www.nes.scot.nhs.uk/our-work/trauma-national-trauma-training-programme/
https://www.nes.scot.nhs.uk/our-work/trauma-national-trauma-training-programme/
https://www.nes.scot.nhs.uk/our-work/trauma-national-trauma-training-programme/
https://www.nes.scot.nhs.uk/our-work/trauma-national-trauma-training-programme/
https://www.nes.scot.nhs.uk/our-work/trauma-national-trauma-training-programme/
https://www.nes.scot.nhs.uk/our-work/trauma-national-trauma-training-programme/
https://www.nes.scot.nhs.uk/our-work/trauma-national-trauma-training-programme/


7

Se le c te d  p u b lic a t io n s

NIHR re p o rt: : h ttp s :/ / www.jo u rn a ls lib ra ry.n ih r.a c .u k/ h s d r/ SSPP1118 .

Wa lla c e  L, Rya n  S, Se a rle  R, Hu g h e s  G, So rb ie  A, Rya n - Bla c kwe ll G, e t  a l. Witn e s s  to  Ha rm - Ho ld in g  to  
Ac c o u n t. Im p ro vin g  p a tie n t, fa m ily a n d  c o lle a g u e  e xp e rie n c e s  o f Fitn e s s  to  Pra c tis e  p ro c e e d in g s : a  
m ixe d - m e th o d s  s tu d y. He a lth  So c  Ca re  De liv Re s 20 25 ;13(44 ) . h ttp s :/ / d o i.o rg / 10 .3310 / SSPP1118

Witn e s s  vu ln e ra b ility:

So rb ie  A & Ga rip p a  L (20 24 )  (Re )c o n s tru c tin g  “witn e s s  vu ln e ra b ility”: An  a n a lys is  o f th e  le g a l a n d  p o lic y 
fra m e wo rks  o f th e  s ta tu to ry re g u la to rs  o f s o c ia l wo rk a n d  s o c ia l c a re  in  th e  UK. Brit is h  J o u rn a l o f So c ia l 
Wo rk.0 0 ,1- 19  h ttp s :/ / d o i.o rg / 10 .109 3/ b js w/ b c a e 18 5

h ttp s :/ / we ls .o p e n .a c .u k/ s ite s / we ls .o p e n .a c .u k/ file s / file s / AS%20%26 %20LG%202024b c a e 18 5 .p d f

Se e  fu ll lis t :

h ttp s :/ / we ls .o p e n .a c .u k/ re s e a rc h / p ro je c ts / witn e s s - h a rm - h o ld in g - a c c o u n t/ re s o u rc e s / p u b lic a tio n s

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.journalslibrary.nihr.ac.uk%2Fhsdr%2FSSPP1118&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Cdec3cd7f97044ef5479708de3e3560a5%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C639016596148818525%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=X8plG%2BGg22Zpo5YjbKwfKxvh%2Fi%2Fpw4FponLF9564a8o%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdoi.org%2F10.3310%2FSSPP1118&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Ce8f14d7f3569458dcda608de54339707%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C639040777749517861%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=CPpT%2FS44rzISmT9Kf1Y9s5pzPTk%2BRckoi4glYcTQp9k%3D&reserved=0
https://wels.open.ac.uk/sites/wels.open.ac.uk/files/files/AS%20%26%20LG%202024bcae185.pdf
https://wels.open.ac.uk/research/projects/witness-harm-holding-account/resources/publications
https://wels.open.ac.uk/research/projects/witness-harm-holding-account/resources/publications
https://wels.open.ac.uk/research/projects/witness-harm-holding-account/resources/publications
https://wels.open.ac.uk/research/projects/witness-harm-holding-account/resources/publications
https://wels.open.ac.uk/research/projects/witness-harm-holding-account/resources/publications
https://wels.open.ac.uk/research/projects/witness-harm-holding-account/resources/publications
https://wels.open.ac.uk/research/projects/witness-harm-holding-account/resources/publications
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Pase see our website and resources :

https://wels.open.ac.uk/research/witness-harm-holding-account
Our public resources are available on these websites:
https://www.open.edu/openlearn/
https://healthtalk.org
PSA blog- https://www.professionalstandards.org.uk/news-and-
blog/blog/detail/blog/2024/04/04/customer-care--personalised-care---it-s-just-
not-good-enough.--more-compassion-is-needed-in-complaints-handling
Contact: louise.wallace@open.ac.uk

https://wels.open.ac.uk/research/witness-harm-holding-account
https://wels.open.ac.uk/research/witness-harm-holding-account
https://wels.open.ac.uk/research/witness-harm-holding-account
https://wels.open.ac.uk/research/witness-harm-holding-account
https://wels.open.ac.uk/research/witness-harm-holding-account
https://wels.open.ac.uk/research/witness-harm-holding-account
https://wels.open.ac.uk/research/witness-harm-holding-account
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.professionalstandards.org.uk%2Fnews-and-blog%2Fblog%2Fdetail%2Fblog%2F2024%2F04%2F04%2Fcustomer-care--personalised-care---it-s-just-not-good-enough.--more-compassion-is-needed-in-complaints-handling&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Ce12812c2624a49684c3908dc587961da%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638482525556771139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ol3GGD2XnX77bHuoA4At1EFKjl%2F6RCLU4KufKEKduQI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.professionalstandards.org.uk%2Fnews-and-blog%2Fblog%2Fdetail%2Fblog%2F2024%2F04%2F04%2Fcustomer-care--personalised-care---it-s-just-not-good-enough.--more-compassion-is-needed-in-complaints-handling&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Ce12812c2624a49684c3908dc587961da%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638482525556771139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ol3GGD2XnX77bHuoA4At1EFKjl%2F6RCLU4KufKEKduQI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.professionalstandards.org.uk%2Fnews-and-blog%2Fblog%2Fdetail%2Fblog%2F2024%2F04%2F04%2Fcustomer-care--personalised-care---it-s-just-not-good-enough.--more-compassion-is-needed-in-complaints-handling&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Ce12812c2624a49684c3908dc587961da%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638482525556771139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ol3GGD2XnX77bHuoA4At1EFKjl%2F6RCLU4KufKEKduQI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.professionalstandards.org.uk%2Fnews-and-blog%2Fblog%2Fdetail%2Fblog%2F2024%2F04%2F04%2Fcustomer-care--personalised-care---it-s-just-not-good-enough.--more-compassion-is-needed-in-complaints-handling&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Ce12812c2624a49684c3908dc587961da%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638482525556771139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ol3GGD2XnX77bHuoA4At1EFKjl%2F6RCLU4KufKEKduQI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.professionalstandards.org.uk%2Fnews-and-blog%2Fblog%2Fdetail%2Fblog%2F2024%2F04%2F04%2Fcustomer-care--personalised-care---it-s-just-not-good-enough.--more-compassion-is-needed-in-complaints-handling&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Ce12812c2624a49684c3908dc587961da%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638482525556771139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ol3GGD2XnX77bHuoA4At1EFKjl%2F6RCLU4KufKEKduQI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.professionalstandards.org.uk%2Fnews-and-blog%2Fblog%2Fdetail%2Fblog%2F2024%2F04%2F04%2Fcustomer-care--personalised-care---it-s-just-not-good-enough.--more-compassion-is-needed-in-complaints-handling&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Ce12812c2624a49684c3908dc587961da%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638482525556771139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ol3GGD2XnX77bHuoA4At1EFKjl%2F6RCLU4KufKEKduQI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.professionalstandards.org.uk%2Fnews-and-blog%2Fblog%2Fdetail%2Fblog%2F2024%2F04%2F04%2Fcustomer-care--personalised-care---it-s-just-not-good-enough.--more-compassion-is-needed-in-complaints-handling&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Ce12812c2624a49684c3908dc587961da%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638482525556771139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ol3GGD2XnX77bHuoA4At1EFKjl%2F6RCLU4KufKEKduQI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.professionalstandards.org.uk%2Fnews-and-blog%2Fblog%2Fdetail%2Fblog%2F2024%2F04%2F04%2Fcustomer-care--personalised-care---it-s-just-not-good-enough.--more-compassion-is-needed-in-complaints-handling&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Ce12812c2624a49684c3908dc587961da%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638482525556771139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ol3GGD2XnX77bHuoA4At1EFKjl%2F6RCLU4KufKEKduQI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.professionalstandards.org.uk%2Fnews-and-blog%2Fblog%2Fdetail%2Fblog%2F2024%2F04%2F04%2Fcustomer-care--personalised-care---it-s-just-not-good-enough.--more-compassion-is-needed-in-complaints-handling&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Ce12812c2624a49684c3908dc587961da%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638482525556771139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ol3GGD2XnX77bHuoA4At1EFKjl%2F6RCLU4KufKEKduQI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.professionalstandards.org.uk%2Fnews-and-blog%2Fblog%2Fdetail%2Fblog%2F2024%2F04%2F04%2Fcustomer-care--personalised-care---it-s-just-not-good-enough.--more-compassion-is-needed-in-complaints-handling&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Ce12812c2624a49684c3908dc587961da%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638482525556771139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ol3GGD2XnX77bHuoA4At1EFKjl%2F6RCLU4KufKEKduQI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.professionalstandards.org.uk%2Fnews-and-blog%2Fblog%2Fdetail%2Fblog%2F2024%2F04%2F04%2Fcustomer-care--personalised-care---it-s-just-not-good-enough.--more-compassion-is-needed-in-complaints-handling&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Ce12812c2624a49684c3908dc587961da%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638482525556771139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ol3GGD2XnX77bHuoA4At1EFKjl%2F6RCLU4KufKEKduQI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.professionalstandards.org.uk%2Fnews-and-blog%2Fblog%2Fdetail%2Fblog%2F2024%2F04%2F04%2Fcustomer-care--personalised-care---it-s-just-not-good-enough.--more-compassion-is-needed-in-complaints-handling&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Ce12812c2624a49684c3908dc587961da%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638482525556771139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ol3GGD2XnX77bHuoA4At1EFKjl%2F6RCLU4KufKEKduQI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.professionalstandards.org.uk%2Fnews-and-blog%2Fblog%2Fdetail%2Fblog%2F2024%2F04%2F04%2Fcustomer-care--personalised-care---it-s-just-not-good-enough.--more-compassion-is-needed-in-complaints-handling&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Ce12812c2624a49684c3908dc587961da%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638482525556771139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ol3GGD2XnX77bHuoA4At1EFKjl%2F6RCLU4KufKEKduQI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.professionalstandards.org.uk%2Fnews-and-blog%2Fblog%2Fdetail%2Fblog%2F2024%2F04%2F04%2Fcustomer-care--personalised-care---it-s-just-not-good-enough.--more-compassion-is-needed-in-complaints-handling&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Ce12812c2624a49684c3908dc587961da%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638482525556771139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ol3GGD2XnX77bHuoA4At1EFKjl%2F6RCLU4KufKEKduQI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.professionalstandards.org.uk%2Fnews-and-blog%2Fblog%2Fdetail%2Fblog%2F2024%2F04%2F04%2Fcustomer-care--personalised-care---it-s-just-not-good-enough.--more-compassion-is-needed-in-complaints-handling&data=05%7C02%7Clouise.wallace%40open.ac.uk%7Ce12812c2624a49684c3908dc587961da%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638482525556771139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ol3GGD2XnX77bHuoA4At1EFKjl%2F6RCLU4KufKEKduQI%3D&reserved=0
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De ve lo p in g  th e  a n im a t io n s  w ith  e xp e rt  in p u t  

We  s u rve ye d   GDC a n d  GPh C p a n e l m e m b e rs  a tte n d in g  p a n e l tra in in g  in  Au tu m n  20 25  a b o u t g o o d  p ra c t ic e  
in   witn e s s  c a re  to  d e rive  th e  7 c h a lle n g e s . Tra in e rs  m a y c h o o s e  to  u s e  o n e  o r  a ll o f th e  m o s t re le va n t.

We  c re a te d  a  b e t a  ve rs io n  s h a re d  with  re g u la to r tra in e rs , s e le c te d  p a n e l c h a irs , la wye rs  a n d  s e n io r FtP
e xe c u tive s  /  h e a d s  in  th e  GDC, GOs C, a n d   th e  Te a c h in g  Re g u la tio n  Ag e n c y. Th is  p re vie w s e s s io n  is  o u r fin a l 
a n im a t io n b a s e d  o n  fe e d b a c k o n  o u r b e ta  ve rs io n . We  u s e d  th e  fe e d b a c k to  m a ke  s o m e  u p d a te s , e .g . 
e m p h a s izin g  FtP p ro c e s s e s  a n d  s u p p o rt  m a y d iffe r a c ro s s  re g u la to rs , a p p ro p ria te  q u e s tio n in g  te c h n iq u e s , 
d e m o n s tra tin g  tra u m a  in fo rm e d  p ra c tic e  ( c o ve re d  m o re  in  th e  tra in e rs ’ n o te s ) . 

We  h a ve  p ro d u c e d  a  t ra in in g  g u id a n c e  /  re s o u rc e s d o c u m e n t wh ic h  c a n  b e  a d d e d  to  /  a m e n d e d . 26  
a tte n d e rs  in  p re vie w s e s s io n s  fro m  re g u la to rs  a n d  la w firm s  g a ve  fe e d b a c k o n  b o th  th e  a n im a tio n  a n d  
tra in e rs  n o te s . Th e  tra in in g  g u id a n c e  will b e  a m e n d e d  b a s e d  o n  p re vie w s e s s io n  fe e d b a c k s o  th a t th e  
a n im a tio n  c a n  b e  u s e d  e ffe c tive ly. It  will a ls o  b e  u p d a te d  p e rio d ic a lly with  o th e r re s o u rc e s .
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Aim s

To  p ro m p t re fle c tio n  a ro u n d  p re p a ra tio n , q u e s tio n in g , 
e m o tio n a l re s p o n s e s , a n d  th e  o ve ra ll witn e s s  e xp e rie n c e  

a n d  to  h e lp  p a n e l m e m b e rs  th in k m o re  d e e p ly a b o u t th e ir 
ro le  in  re d u c in g  h a rm  a n d  s u p p o rtin g  witn e s s e s  e ffe c tive ly.

Lin k with  o th e r tra in in g  e .g ., 
tra u m a  in fo rm e d  p ra c tic e s ,  

s p e c ia l n e e d s  - c a s e  la w, 
re g u la to r s u p p o rt o ffe r. 

Th e re  a re  n o  
r ig h t  a n s w e rs ! 

On ly b e tte r 
p ra c tic e s . 
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Th e  ‘Se ve n  Ch a lle n g e s ’ & a p p e n d ic e s

1. Pre p a rin g  fo r h e a rin g  with  a  
vu ln e ra b le  witn e s s

2. In tro d u c in g  th e  witn e s s
3. Witn e s s  is  u p s e t
4 . Witn e s s  b e c o m e s  

in c o h e re n t
5 . Re p e tit ive  c ro s s  e xa m in a tio n  
6 . Pa n e l m e m b e r q u e s tio n s
7. Th e  e n d  o f witn e s s  e vid e n c e  

Wh e n  wa tc h in g  th e  a n im a tio n  
p le a s e  c o n s id e r:
• Ho w a n d  wh y th e  s c e n a rio  m ig h t 

b e  u s e fu l in  p a n e l tra in in g
• Wh a t kin d  o f im p a c t th is  tra in in g  

will h a ve  o n  re g u la to ry p ro c e s s e s  
m o re  g e n e ra lly?

• Ho w m ig h t yo u  o r o th e r 
s ta ke h o ld e rs  u s e  th e s e  
s c e n a rio s ?

• Wh ic h  o f th e  s c e n a rio s  s ta n d  o u t 
in  p a rtic u la r?

{Lin k to  a n im a tio n  re m o ve d }
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Wh a t  th e  g u id a n c e  c o n ta in s

• Th e  ‘Se ve n  Ch a lle n g e s ’ p ro m p ts  a n d  g u id a n c e  o n  c o n te xt
• Ap p e n d ic e s : To p  tip s  h a n d o u ts

• A: Pre p a rin g  th e  witn e s s  & re a s o n a b le  a d ju s tm e n ts
• B: Tra u m a  in fo rm e d  la n g u a g e
• C: Th e  win d o w o f to le ra n c e
• D: Ap p e n d ic e s : Re s o u rc e s  /  h a n d o u ts

• Fe e d b a c k a n d  ke y c o n ta c ts

Wh a t o th e r re s o u rc e s  /  g u id a n c e  wo u ld  b e  h e lp fu l to  in c lu d e ?
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Ne xt  s te p s

• We  p la n  to  la u n c h  th e  a n im a tio n  a n d  tra in e rs  n o te s  o n  o u r we b s ite  in  J u n e / J u ly 
20 26 . Prio r to  th is , we  c a n  m a ke  e a rly re le a s e  fo r u s e  b y re g u la to rs  o n  a n  
a g re e d  b a s is : c o n ta c t lo u is e .wa lla c e @o p e n .a c .u k/  g e m m a .rya n -
b la c kwe ll@o p e n .a c .u k

• Th e re  will b e  tra in e rs  n o te s  a n d  s e lf s tu d y ve rs io n .

• We  a re  a ls o  p la n n in g  a  s h o rt a n im a tio n  o f “To p  Tip s ” fo r witn e s s e s  to  s e lf 
m a n a g e  th e ir e m o tio n a l e xp e rie n c e  b e fo re  d u rin g  a n d  a fte r a  h e a rin g  . Th is  
c o m p le m e n ts  th e  te xts  a n d  vid e o s  m o s t re g u la to rs  a n d  s o m e  la wye rs  a lre a d y 
p ro vid e .  Th is  will b e  fre e  to  u s e  a n d  we  we lc o m e  re g u la to r a d o p tio n .

• I c a n  p ro vid e  in fo rm a tio n  fo r n e ws le tte rs  a n d  o th e r e ve n ts  if yo u  p la n  to  u s e  o u r 
re s o u rc e s . 

mailto:louise.wallace@open.ac.uk/
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EVALUATION 

The PSA will invite you to fill in an on line survey (10mins 
max) about this session. Th is  e n tire ly vo lu n ta ry, a n o n ym o u s , yo u r re s p o n s e s  will n o t 
b e  id e n tifie d  to  yo u , a n d  will n o t b e  s h a re d  with  th e  PSA. 

h ttp s :/ / fo rm s .o ffic e .c o m / e / XQTb 4g jTs k -

If you are interested in completing and giving feedback 
on the Open Learn FtP course, we offer a voucher of £25 
if you then complete a survey or interview afterwards.
Contact louise.wallace@open.ac.uk 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fforms.office.com%2Fe%2FXQTb4gjTsk__%3B!!IeEvfY6EA4c!yIBJnb0XtS76aU6y4mJJh4CoPSKDrTHEK2Khm5uRRSVqFH1KFWwEPh5AYu1FzUSP2O5-TR3TEaLp0M9AQ4nio_lkS4QKJE0%24&data=05%7C02%7Clouise.wallace%40open.ac.uk%7C1585c0813c174679948108dde493f775%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638918046340231435%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JAa9ZxH%2BnTHbs1sMK83vrcbyFqadY3fFiHgMizPLzBQ%3D&reserved=0
mailto:louise.wallace@open.ac.uk
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Please use chat and hands up 

Q &  A : Over to you 



  

Th a n k yo u
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