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Regulator reviewed: General Osteopathic Council

Key facts & figures:




regulates the practice of osteopathy in
the United Kingdom
5,438 professionals on register;
(as at 31 December 2020)
£320 annual fee for registration for first
year; £430 for the second year; and
£570 for each subsequent year

Standards of good regulation

met

General Standards						5/5
Guidance and Standards				2/2
Education and Training					2/2
Registration								4/4
Fitness to Practise						5/5
We look carefully at a range of evidence to decide whether each
Standard is met or not. The total number of Standards met does not on
its own give the full picture of how a regulator is performing. Read the
full performance review to find out more.

Find out more about our performance reviews at:

www.professionalstandards.org.uk/performancereviews

Focus on: How the GOsC is meeting the Standards
In our annual review of performance, we found that the GOsC had not made significant
changes to its practices, processes or policies during the performance review period and
the information available did not give rise to concerns about its performance. Therefore, we
concluded that the GOsC has demonstrated that it continues to meet all our Standards of
Good Regulation.
GENERAL STANDARDS: PROCESSES
DO NOT IMPOSE INAPPROPRIATE
BARRIERS OR OTHERWISE
DISADVANTAGE PEOPLE WITH
PROTECTED CHARACTERISTICS
This year the GOsC looked at how to improve
the quality of the EDI data it holds. It also
sought to better understand the experiences
of diverse groups of registrants. It met with
a group of Black, Asian and Minority Ethnic
(BAME) osteopaths who wished to share their
insight about the challenges facing BAME
students and osteopaths. The GOsC hopes
that this initial conversation will lead to future
meetings and conversations.

GUIDANCE AND STANDARDS: THE
REGULATOR PROVIDES GUIDANCE
TO HELP REGISTRANTS APPLY THE
STANDARDS AND ENSURES THIS
GUIDANCE IS UP TO DATE AND
ADDRESSES EMERGING AREAS OF
RISK
The GOsC published a range of guidance
to support registrants during the pandemic,
including on the use of Personal Protective
Equipment (PPE), infection control and
advertising treatments for Covid-19. It published
and kept up to date statements on osteopathic
practice, advertising and remote consultations
on its website.

REGISTRATION: THE PROCESS FOR
REGISTRATION, INCLUDING APPEALS,
OPERATES PROPORTIONATELY,
FAIRLY AND EFFICIENTLY, WITH
DECISIONS CLEARLY EXPLAINED
The GOsC made some changes to its
registration process in response to the
pandemic. It introduced a direct debit deferral
scheme and two payment-free months at the
beginning of the year rather than at the end of
the year, to support registrants and to enable
the smooth running of registration operations.
It has continued to process registration
applications in a timely way.

FITNESS TO PRACTISE: ANYONE IS
ABLE TO RAISE A CONCERN ABOUT A
REGISTRANT
The GOsC engaged with stakeholders,
including the Institute of Osteopathy and the
Advertising Standards Authority (ASA) about
registrant advertising. The GOsC receives
low numbers of concerns about advertising.
However, we are concerned that it does
not have a formal process in place to refer
complaints to the ASA where a complainant
does not do this themselves. We think that this
is an area that would benefit from further work
and guidance for regulators. Over the coming
months, we will gather further evidence from
the regulators and other stakeholders with a
view to providing further guidance.

FITNESS TO PRACTISE: THE
REGULATOR’S PROCESS FOR
EXAMINING AND INVESTIGATING
CASES IS FAIR, PROPORTIONATE,
DEALS WITH CASES AS QUICKLY
AS IS CONSISTENT WITH A FAIR
RESOLUTION OF THE CASE
The GOsC provided information on its website
about how it would manage its fitness to
practise work during the pandemic. It outlined
that it would review all cases and prioritise high
risk cases, and planned to run Investigating
Committee (IC) meetings and hearings online. It
developed a Remote Hearings Protocol, which
set out what to expect and how to participate in
remote hearings.

 USEFUL LINKS/FIND OUT MORE
our short explainer about the
performance review process
the Standards of Good Regulation
the evidence framework we use to
measure how regulators are meeting
the Standards

