
   Regulator reviewed: General Dental Council
 

Snapshot
Annual review of performance

Standards of good regulation
Core functions           Met
Annual performance review 2015/16   (number of Standards)

Guidance & Standards 4/4

Education & Training  4/4

Registration  6/6

Fitness to Practise  7/10

Key facts & figures:
  Maintains a register of dental professionals 
 (dentists, dental nurses, dental hygienists, dental  
 technicians, dental therapists, orthodontic 
 therapists and clinical dental technicians) in 
 the United Kingdom
 110,797 dental professionals on register 
  Annual registration fee: £890 (dentists); 
 £116 (dental care professionals).

Find out more about our performance reviews at:
www.professionalstandards.org.uk/performancereviews

http://www.professionalstandards.org.uk/performancereviews


Activities and actions demonstrating 
how the GDC is meeting the Standards

GUIDANCE AND STANDARDS: ADDITIONAL 
GUIDANCE HELPS REGISTRANTS APPLY 
STANDARDS OF COMPETENCE/IN 
DEVELOPING THIS GUIDANCE, THE GDC 
ENGAGES WITH STAKEHOLDERS

FITNESS TO PRACTISE: INFORMATION 
ABOUT FTP CONCERNS IS SHARED

Focus on:

REGISTRATION: THE PROCESS IS FAIR 
AND EFFICIENT

The GDC published several pieces of 
guidance to help its registrants understand 
their obligations around specific issues. This 
included on the new requirements around 
rules on indemnity; on the types of evidence 
applicants can provide to show their knowledge 
of English is sufficient to practise in the UK; 
consulting and publishing guidance explaining 
the duty of candour. The GDC engaged with 
stakeholders, including a public consultation, 
and held workshops with both dental 
professionals and members of the public.

We had concerns about the increase in the number of registration 
appeals so we carried out a targeted review. We concluded that the 
Standard was met after further explanations and evidence from the 
GDC. Read our full report for more details.

FITNESS TO PRACTISE: DECISIONS 
MADE ARE WELL-REASONED AND 
PROTECT THE PUBLIC

We concluded that this Standard has not been 
met. We have concerns around the length of 
time taken by the GDC to make interim order 
decisions. Similar concerns about this issue 
have meant that this Standard has not been 
met in our last two performance reviews. Find 
out more about how we came to this conclusion 
in our full report.

We expressed concern last year about the 
GDC’s information-sharing arrangements, 
especially with overseas regulators. The GDC 
detailed the steps it has taken to address these 
concerns. Information-sharing arrangements 
have been put in place with several 
organisations in the UK. In January 2016, it 
implemented the European Alert Mechanism to 
share information about professionals across 
Europe who might pose a risk to the public. 
It has also changed internal processes to 
ensure information is shared appropriately. We 
concluded that this Standard was met. Read 
more details about this in our full report.

We are pleased to report that the GDC’s performance this year represents a considerable 
improvement since our last review. Though it has not yet met all of the Standards, it has 
engaged positively with our review process and made good progress.

This Standard has not been met. We carried 
out a targeted review because the GDC did 
not meet this Standard in 2013/14 or 2014/15. 
There are continuing concerns about some 
fitness to practise decisions identified by 
the GDC’s own quality-assurance activities. 
Through our section 29 casework, we have fed 
back to the GDC our concerns around decision-
making related to the GDC’s reasoning and 
public protection. Read more about how we 
came to this conclusion in our full report.

FITNESS TO PRACTISE: COMPLAINTS 
ARE REVIEWED AND PRIORITISED

FITNESS TO PRACTISE: FTP CASES ARE 
DEALT WITH AS QUICKLY AS POSSIBLE
Though this Standard has not been met in 
our previous two reviews. This year, after 
considering all the evidence and how the GDC 
has detailed to us the steps it has taken to 
improve its performance, we have concluded 
that the Standard is met. Read the full report for 
futher details of the actions taken by the GDC.

FITNESS TO PRACTISE: INFORMATION 
ABOUT CASES IS SECURELY RETAINED
This Standard has not been met. Though 
we recognise the work the GDC has done to 
improve its performance since last year, it has 
been subject to enforcement action by the 
Information Commissioner for further breaches. 
In 2017, the GDC intends to work towards ISO 
27001 certification (the international standard 
for information security management). 

http://www.professionalstandards.org.uk/publications/detail/standards-of-good-regulation

