
 

 
 
Accredited Registers Programme 
 
Accreditation Panel’s Decision – Notification of Change   
 
Notification from:   Federation of Holistic Therapists (FHT) 
Panel meeting:   26 April 2016 (change approved with one condition) 
 
The Professional Standards Authority accredits registers of people working in a variety of health and social care occupations not 
regulated by law. To be accredited, organisations holding such registers must prove that they meet our demanding Standards for 
Accredited Registers (the Standards). Accreditation is reviewed every twelve months. 
 
Once accreditation has been granted, significant changes to an Accredited Register need to be assessed by the Authority to ensure 
ongoing compliance with the Accreditation Standards. These are submitted to the Authority as a notification of change.  
 
On 9 September 2015, the FHT submitted a notification of change for consideration. The Authority considered the application at the 
conclusion of FHT’s most recent annual review of accreditation. 
 
The Accreditation Panel reviewed the notification of change submitted by FHT. Panel members reviewed the notification of change 
form, FHT’s query sheet responses and a summary report from the Accreditation team. The Panel had to review the proposed changes 
and decide whether or not they would impact on the register’s compliance with the Accreditation Standards.  The Panel could make 
recommendations in the form of: 
 

 Conditions – changes that must be made in order for the change to be approved 
 

 Instructions – actions that would improve practice but do not affect compliance with the Standards and that the Panel requires 
to be implemented and be satisfied of appropriate implementation within a given timeframe 

 

 Learning points – actions that would benefit the operation of the register, the implementation of which would be verified during 
the annual review of accreditation. 

http://www.professionalstandards.org.uk/accredited-registers/
https://www.professionalstandards.org.uk/accredited-registers/about-accredited-registers/our-standards
https://www.professionalstandards.org.uk/accredited-registers/about-accredited-registers/our-standards
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The Panel noted the assessment carried out by the Accreditation team for the annual review included: 
 

 Documentary review (annual review form and query sheet response) 

 Due Diligence checks and Patient/Service User journey 

 Review of call for information responses 
  

There were no declarations of interest from members of the Panel. A summary of matters considered by the Panel is set out in the 
Annex. The summary is not intended to reflect all of the matters discussed by the Panel, but to record those that were most important 
in forming its decision. 
 

Outcome 
The Panel decided that the changes would not impact on FHT’s compliance with the Accreditation Standards so approved the 
change. 
 

Conditions, Instructions and Learning Points  
 
The Panel provided the following Condition to be implemented by the timeframe specified: 
 

1. FHT must provide the Authority with its list of known OfQual and non-OfQual regulated qualifications that met FHT’s education 
and training standards for Sports Massage. The list must be provided before the Notification of Change is approved and no later 
than 30 after the Panel’s decision. 

 
The Panel confirmed that no Instructions or Learning Points would be issued as a result of the annual review of accreditation. 
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Annex – Accreditation Panel’s Decision – application for renewal of accreditation 
 

Accredited Register: Federation of Holistic Therapists (FHT) 
 

Outcome:  

  
Panel meeting date: 26 April 2016  

 
Change – approved 

Summary of change  

Addition of new occupation: Sports Massage, to the FHT’s Accredited 
Complementary Healthcare Therapist Register. 
 
FHT has 17 occupations on its register. Practitioners must meet FHT’s standards and 
practise one or more listed complementary healthcare therapies to be included on FHT’s 
Complementary Healthcare Therapist Register. 
 
The FHT register website states that the public can ‘check if a complementary 
healthcare therapist is on the FHT Register, and therefore meets the demanding 
standards of FHT in the areas of education and training, ethical and professional 
conduct, governance, skill, competency and public safety.’ 
 
The Notification of Change form stated FHT’s intent to add ‘Sports Massage’ to the list 
of accepted healthcare therapies to its register. Sports Massage practitioners were listed 
on the (non-register) FHT Directory of complementary, beauty and sports therapists 
only. If the Panel approved this change, Sports Massage would appear on both the 
Accredited Register and directory, alongside the other FHT complementary healthcare 
therapies. 
 
 
 
 
 

 

http://www.fht.org.uk/healthcare-therapies
http://www.fht.org.uk/search-register
http://www.fht.org.uk/therapies/sports-massage
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Standard 1: holds a voluntary register for people in  health and/or social care 
occupations  

 

 
The Accreditation team suggested that Sports Massage could be considered a health 
care occupation under the definition set out in the National Health Service Reform and 
Health Care Professions Act 2002, section 25E (8) - ‘Health care’ includes: all forms of 
health care for individuals, whether relating to physical or mental health; and procedures 
that are similar to forms of medical or surgical care but are not provided in connection 
with a medical condition. 
 
FHT stated that Sports Massage meets this definition as it is ‘a form of complementary 
care relating to physical health and is not provided in connection with a medical 
condition.  Sports Massage treats soft tissue injuries related to physical activity not 
caused by any pre-existing medical conditions. Sports Massage practitioners will work 
with clients to ‘help with their health issues and advise on a range of movements to 
enhance or improve lifestyle.’ These include ‘…restorative, event related and 
rehabilitative techniques to improve the condition of the client, as well as early 
identification and treatment of minor soft tissue overuse conditions’ 
 
The team received a call for information response from the Council for Soft Tissue 
Therapies (also known as the General Council for Massage Therapies or GCMT) that 
stated: ‘Sports Massage is used extensively by the public and by elite athletes and was 
one of the four Physical Therapies (chiropractors, osteopaths, physiotherapists and 
Sports Massage practitioners) invited to the 2012 Olympic and Paralympic Games as 
part of the Medical Services Team.’ 
 
FHT advised that there are 3047 FHT practitioners holding Sports Massage 
qualifications that could be added to its Complementary Healthcare Therapist Register. 
Some of these practitioners may already be on the register as they practise existing 
register therapies. A further 181 FHT members hold lower levels of sports massage 
qualifications. FHT confirmed those members will not be eligible to appear on the 
register or the FHT Directory for Sports Massage (as with other register therapies) until 
they met the required standards. 

 
The Panel found that compliance with this 
Standard was not affected by the change. 
The Panel were satisfied that Sports 
Massage could meet the definition of 
health care. 

https://co-kinetic.com/content/developing-an-interdisciplinary-approach-to-the-physical-therapy-services-at-the-london-2012-olympic-and-paralympic-games
https://co-kinetic.com/content/developing-an-interdisciplinary-approach-to-the-physical-therapy-services-at-the-london-2012-olympic-and-paralympic-games
http://www.fht.org.uk/healthcare-therapies
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Standard 2: committed to protecting the public and promoting public confidence   

 
FHT noted an increasing demand for Sports Massage. Enabling the public to choose a 
Sports Massage practitioner who is competent and trustworthy, as assured by belonging 
to FHT’s Accredited Register, should assist FHT to protect the public and promote 
confidence in that therapy. 
 

 
The Panel found that compliance with this 
Standard was not affected by the change. 

Standard 3: risks   

 
FHT did not provide a risk matrix relating to risks that may occur in the practice of Sports 
Massage. FHT stated it does not perceive any risks posed to the public by sports 
massage practitioners, not already covered under its existing risk management 
practices. The risk matrix provided by FHT at its most recent annual review noted that all 
FHT registrants, for example, are required to conduct a pre-therapy consultation where 
they are expected to agree a treatment plan with the service user before any treatment 
commences. 
 
The team had looked for examples of risks relating to Sports Massage and did not find 
any not present in other forms of massage. General risks applicable to all massage 
modalities include risk of blood clots, nerve damage or skin infection. Cancers and 
related conditions might be affected by deep tissue massage. The team noted that the 
identification and prevention of those risks appear within the listed National 
Occupational Standards (NOS) used for Sports Massage qualifications. 
 
Two call for information responses were received from GCMT members relating to 
overall risks. One response from a service user living with a musculoskeletal condition 
discussed the risk of ‘damage to my deformed joints or potentially aggravating an 
inflammatory condition’ when performed by ‘an enthusiastic sports masseur’. FHT 
advised that people with such conditions should only be treated by properly trained 

 
The Panel found that compliance with this 
Standard was not affected by the change. 
The Panel noted that Body Massage was 
a therapy already on the Accredited 
Register with similar risks. 
 
 
 
 
 
 
 
 
 
The Panel noted that practitioners on 
Accredited Registers with appropriate 
training and adherence to codes of 
conduct would be able to identify and 
therefore not treat clients with such 
conditions. 
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remedial therapists and that FHT’s register provides advice which enables people to 
make informed decisions. 
 
The other response stated that it is: 
 

‘imperative that Sports Massage Therapists have a qualification that provides 
them with the skills to treat and manage sports related injuries. Many therapists 
‘work at the highest levels of sport and risk expensive litigation if their actions 
damage an athlete’. In a profession where there is no protection of title, and 
anyone can call themselves a Sports Massage Therapist, it is imperative that 
educational qualifications are rigorously checked and the public can make an 
informed choice by having full disclosure of qualifications on the accredited 
register.’  

 
FHT responded that FHT verifies all qualifications on application for registration to 
ensure that its standards are met. FHT does not publish the exact qualification held by 
individual registrants/members but does post the required standards for entry to the 
register for each therapy. FHT’s form states it will accept relevant qualifications from 
known awarding bodies such as Vocational Training Centres (VTCs), International 
Therapy Examination Council (ITEC) and City & Guilds. 
 

Standard 4: Financial sustainability 
 

 

 
The addition of Sports Massage may increase the number of registrants on the register. 
The annual fee for registration is £59.99. Increased registration would increase revenue 
and have a positive impact on financial sustainability. 
 
 
 
 
 

 
The Panel found that compliance with this 
Standard was not affected by the change. 
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Standard 5: capacity to inspire confidence   

 
The Call for Information response from the GCMT stated that FHT does not not take a 
lead role or engage in industry discussions concerning Sports Massage. The response 
stated that GCMT had invited FHT to join it on several occasions as FHT could make a 
significant contribution to the development of the Massage/Soft Tissue industry, but FHT 
has so far declined.  
 
FHT responded that its President had worked with GCMT in the past and ‘was an 
integral part of the changes made to education and training, including putting together 
standards for many of the massage therapies within GCMT.’ FHT stated that while it has 
so far declined offers to join the GCMT it is open to future discussions. FHT stated that it 
might not be seen as taking a lead role by engaging in industry discussions concerning 
Sports Massage it is capable of running a register for Sports Massage practitioners. FHT 
stated it has expert Sports Massage practitioners on its Governing Board and Education 
Panel who would assist in ensuring standards were up-to-date and that applicants were 
correctly vetted. 
 
The team checked Education Panel member profiles provided by FHT at the most 
recent annual review. The Panel includes members of the Sports Massage Association 
(a GCMT organisation), members of the CNHC Profession Specific Board (PSB) for 
massage and hold relevant experience such as the development of standards with 
Sector Skills Councils (such as Skills for Health or Skills Active).                                    
 
 
 
 
 
 
 

 
The Panel found that compliance with this 
Standard was not affected by the change. 
The Panel was satisfied from the 
information provided that FHT had access 
to sufficient expert knowledge of the 
therapy when required. 
 
The Panel discussed that affiliating with 
professional bodies may not be 
appropriate for an Accredited Register.  
 
 



 

8 
 

Standard 6: knowledge base   

 
The knowledge base for Sports Massage is outlined on the FHT Directory’s public 
descriptor page. The page provides a definition of Sports Massage, advises what to 
expect from a treatment, the benefits of massage and also states that massage should 
not be used in place of conventional medical care. The page also states the requisite 
NOS required for Sports Massage qualifications to be accepted by FHT. 
 
The requisite NOS are defined by Skills for Health. The team noted that some Sports 
Massage qualifications or professional bodies reference the required NOS as Skills 
Active which is responsible for qualifications in the ‘Active Leisure, Learning and Well-
Being sector.’ These NOS explicitly state that they correspond and are identical to the 
Skills for Health NOS. 
 
As part of its due diligence the team noted Call for Information responses highlighting 
studies regarding the use of Sports Massage by professional and amateur athletes, for 
example; studies that found that ‘conclusive evidence for the efficacy of massage to the 
athlete is limited’ however ‘the tremendous, but unscientific, demand by professional 
and amateur athletes for massage and the willingness of national or Olympic 
organizations to support massage for athletes suggest a greater effect than palliative 
care’. 
 

 
The Panel found that compliance with this 
Standard was not affected by the change. 

Standard 7: governance  

 
FHT did not advise of any changes to the governance and management of the register 
required or caused by the addition of Sports Massage.  
 
As part of Standard 7f, the team reviewed the Complementary Healthcare Therapist 
Register website and noted information about the register is presented clearly and 
aimed at appropriate audiences. 
 

 
The Panel found that compliance with this 
Standard was not affected by the change. 

http://www.fht.org.uk/therapies/sports-massage
http://www.skillsforhealth.org.uk/about/who-we-are
http://www.skillsactive.com/
http://www.skillsactive.com/
http://www.massagetherapyfoundation.org/clientuploads/Resources/Moraska-2005-Sports-massage.pdf
http://www.fht.org.uk/search-register
http://www.fht.org.uk/search-register
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At the time of application the FHT Directory’s Sports Massage descriptor was similar to 
the Complementary Healthcare Register descriptor for Body Massage. FHT updated the 
Sports Massage web page with a therapy specific descriptor .The page provides 
information on: ‘what to expect’, the ’benefits of massage’, ‘choosing a therapist’, 
required NOS and that ‘massage should not be used in place of conventional medical 
care. Always consult a GP or other health professional for medical attention and advice.’ 
 

Standard 8: setting standards for registrants  
 

 

 
FHT confirmed that Sports Massage practitioners will be subject to FHT’s registration 
standards, Code of Conduct, Continuing Professional Development (CPD) and 
Complaints Procedures in the same manner as all other registrants. All FHT registrants 
must confirm at initial application for registration and annual renewal of registration that 
they hold relevant insurance cover. The same will apply for Sports Massage 
practitioners 
 

 
The Panel found that compliance with this 
Standard was not affected by the change. 

Standard 9: education and training 
 

 

 
FHT requires a minimum ‘Level 3’ qualification under the Regulated Qualifications 
Framework (RQF) (which replaced the former Qualifications and Credit Framework 
(QCF)) for any of its therapies to appear on the register, unless a specific therapy 
requires a greater level of qualification. FHT confirmed that Sports Massage 
qualifications must be at of at least Level 3 to appear on the register. 
 
The team asked how FHT would assure that qualifications presented by applicants meet 
its defined education and training standards and if there are any additional resources or 
processes involved in assessing qualifications for Sports Massage. FHT confirmed there 
are no additional resources or processes involved for Sports Massage compared to 
other register therapies. Sports Massage qualifications are mapped by FHT to relevant 
NOS. Ofqual-regulated qualifications at former QCF level 3 are automatically accepted, 
but non-regulated qualifications will be examined by FHT’s Education Panel to ensure 

 
The Panel found that compliance with this 
Standard was not affected by the change. 
The Panel considered that Sports 
Massage could be of higher risk than 
some other complementary therapies. 
The Panel noted that FHT will use its 
Expert Panel to determine if a 
qualification presented meets FHT 
standards for Sports Massage. 
 
The Panel sought further assurance about 
the types of qualifications FHT would 
accept and therefore issued a Condition 

http://www.fht.org.uk/therapies/sports-massage
http://www.fht.org.uk/therapies/body-massage
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that FHT’s standards have been met (as per the process submitted to the Panel at the 
most recent annual review of accreditation, none of the Education Panel, or its 
supporting Expert Advisers Panel are FHT Staff or sit on its Governing Board). 
 
The team checked for commonly accepted industry standards for Sports Massage. The 
team noted that the GCMT has developed its own core curriculum defined as ‘the 
minimum standard required by the Massage Therapy Profession.’ The team asked FHT 
if it Sports Massage qualifications it would accept to the register to meet those pre-
requisites.  FHT responded that it accepts qualifications from ‘awarding bodies as listed 
on the QCF (e.g. VTCT and City & Guilds) and there is no set pre-requisite’ for the 
therapy. 
 
The team noted that FHT added required RQF qualification ‘levels‘ to three of the listed 
NOS on the Sports Massage descriptor page:  

 
 CNH1 Explore and establish the client’s needs for complementary and natural healthcare 

 CNH7 Provide Massage Therapy to clients (all levels) 

 CNH20 Plan, apply and evaluate massage methods (Level 3) 

 CNH21 Plan, apply and evaluate massage to prevent and manage injury (Level 4) 

 CNH22 Plan, evaluate and apply complex massage/soft tissue methods (Level 5) 

 
The team asked FHT if Sports Massage qualifications accepted to the FHT directory 
(and register, if approved) must be at RQF Level 5. FHT clarified that the minimum 
education and training entry level to the register, for Sports Massage, is an RQF level 3 
qualification. A level 3 qualification must therefore demonstrate that the practitioner 
meets the competencies listed in NOS’ CNH1, CNH7 and CNH20. Level 4 and 5 
qualifications must demonstrate they meet NOS CNH21 and CNH22 respectively. 
 
FHT has added a ‘Training Required’ statement on the descriptor clarifying that FHT’s 
criteria for Sports Massage is Level 3 equivalent or above. 
 

for FHT to provide its list of known OfQual 
and non-OfQual regulated qualifications 
that met FHT’s education and training 
standards for Sports Massage. 
 
 
 
 
 
 
 
 
The Panel requested the team audit a 
sample of applications from qualifications 
from practitioners who presented 
qualifications that were not regulated by 
OfQual at FHT’s next annual review of 
accreditation. 

Standard 10: the register  

https://tools.skillsforhealth.org.uk/competence/show/html/id/2798/
https://tools.skillsforhealth.org.uk/competence/show/html/id/2804/
https://tools.skillsforhealth.org.uk/competence/show/html/id/2997/
https://tools.skillsforhealth.org.uk/competence/show/html/id/2998/
https://tools.skillsforhealth.org.uk/competence/show/html/id/2999/
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FHT advised that aside from providing suitable qualifications there would be no extra 
requirements or standards required of registrants to add Sports Massage to their list of 
register therapies. There would be no changes to the registration process, annual 
renewal of registration and Continuing Professional Development (CPD) requirements 
for Sports Massage practitioners. 
 
The call for information response from the GCMT, relevant to Standard 10b, stated that 
individual entries on FHT’s register for current therapies do not provide information on 
qualifications or length of experience and there is insufficient information to make an 
informed choice. FHT responded that it provides information on each register therapy 
‘as well as more specific information about the qualification standards that must be met 
by the registrants.’ FHT stated that publishing information on experience could penalize 
practitioners who had ‘completed all of the necessary training to facilitate safe and 
professional practice.’ 
 

 
The Panel found that compliance with this 
Standard was not affected by the change. 

Standard 11: complaints and concerns  

 

The team confirmed that the addition of Sports Massage to FHT’s register would not 
change the handling of complaints or concerns or otherwise affect compliance with this 
Standard. 
 

 
The Panel found that compliance with this 
Standard was not affected by the change. 

Call for Information and concerns about the Accredited Register received in the 
previous year of accreditation 
 

 

 

The Authority received four responses to the call for information (one of these made no 
comment about the impact of the change on accreditation).  
 

One respondent was concerned that ‘an enthusiastic sports masseur’ would not have 
sufficient knowledge to treat conditions such as musculoskeletal disorders. The 
respondent noted an increasing number of people with chronic conditions turning to 
massage and therefore the potential for practitioners to cause harm. FHT responded 

 
The Panel considered the call for 
information responses when making their 
decision to approve the change. 
 



 

12 
 

that it would not expect nor recommend a person with damaged joints to go to a Sports 
Massage therapist – treatments for such conditions would be the remit of a remedial 
specialist. FHT stated it ‘would not recommend that the general public assume that a 
Sports Massage therapist can treat such a condition. The FHT Register and Directory 
offer information about various therapies, explaining what an individual can expect from 
a therapist, to help them make an informed decision about whether or not the treatment 
will be correct for their ailment.’ 
 

Two responses were received from the GCMT. Issues raised by the GCMT are 
discussed under the relevant Standards above. The GCMT stated it has itself argued for 
the acceptance of Sports Massage as a physical therapy and not as a body massage 
technique. FHT responded that it agreed Sports Massage should not be listed in the 
same category as body massage therapists and had therefore applied to add Sports 
Massage to its Complementary Healthcare Register. FHT stated there are specific NOS 
for Level 3 upwards which are published on the descriptor page for Sports Massage on 
the register website. 
 

Equality duty under the Equality Act 2010 
 

 

 
The Panel must consider the Authority’s equality duty under the Equality Act 2010 when 
considering a notification of change. 

 

The Panel had regard to its duty under 
the Equality Act 2010 when considering 
this notification of change. 
 

Impact Assessment 
 

 

 
The addition of Sports Massage to FHT’s Accredited Register would increase the 
number of occupations on the register and therefore potentially increase the number of 
registrants. FHT estimates that 3047 Sports Massage practitioners will be admitted to 
the register in the first year although some, or most, may already be on the register for 
other therapies. The addition of Sports Massage to the FHT’s register should not affect 
the cost of registration. 
 

 
The Panel noted and took account of the 
impact of its decision to approve the 
change. 



 

13 
 

The GCMT’s Call for Information response argued that adding Sports Massage to FHT’s 
Accredited Register may have significant financial impact on other registering bodies. 
The team suggests it will be of benefit to service users to be able to choose practitioners 
from a register that has been independently assessed by the Authority as meeting its 
standards. Employers could be further assured by employing Sports Massage therapists 
on an Accredited Register. 
 

 


