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Commitment to protecting the public/promoting confidence
The HGI has developed additional guidance for its registrants. Its Urgent 
Protection Policy outlines the steps the HGI will take to manage the risks if 
a safeguarding concern is raised with it, including the referral to local social 
services or the police. Its Guidelines for Working with Children include 
information about consent and safeguarding.

Managing risk
The HGI has considered the risks associated with the Covid-19 national 
emergency and has updated its risk matrix to reflect these. The HGI has also 
considered risks associated with safeguarding and adjunctive therapies adding 
these to its risk matrix.

Governance
The HGI reported on changes to its governance, it has appointed two new lay 
directors and one new practitioner director to its Board.

KEY STATS

HGI: 
 registers Human Givens 
practitioners 

 252 registrants on HGI’s 
register (as of February 2020)

 met 10/11 Standards

 first accredited on 
13 April 2016 (this is its fourth 
annual review and covers 
13 April 2019 to 13 April 2020)

Snapshot: Human Givens Institute

ACTIVITIES & ACTIONS SHOWING HOW THE HGI IS MEETING 
THE STANDARDS FOR ACCREDITED REGISTERS





CONDITIONS:

 The HGI should review and update its 
complaints procedures and provide an updated 
version to the Accreditation team within six 
months. The HGI’s review should ensure that 
its processes comply with good practice and 
the law and should include consideration of 
EDI issues, the Human Rights Act and those 
points raised within this report and the external 
report, previously commissioned by the HGI.   
(Standard 11)

 The HGI provides a plan to the Accreditation 
team about its implementation of the new 
process which should include the development 
of guidance documents such as guidance for 
making decisions at the investigation stage, 
guidance for holding hearings and guidance for 
registrants. (Standard 11)
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Handling complaints and concerns
We carried out a review of the HGI’s complaints procedures and had a 
number of concerns about the clarity of HGI’s processes. We also thought 
that HGI should be more specific about requirements for those involved in 
handling complaints to consider issues relating to equality, diversity and 
inclusion (EDI). We recognise that the HGI intends to address these issues 
through a review of its complaints process, and we have asked to see the 
outcomes of this and how the Conditions have been met, by February 
2021.

The HGI publishes its register, its complaints procedure, and its standards 
for registrants on its website.

The HGI has developed guidance for its registrants on the professional 
Duty of Candour. 

The HGI’s whistleblowing policy is available on its website and is open 
to all, practitioners, supervisors, HGI Board Directors, employees and 
volunteers who wish to raise concerns.

The HGI has included safeguarding as a topic in its training day for 
supervisors.

You can find more details of how HGI has been meeting the Standards for 
Accredited Registers in its Annual Review of Accreditation 2019/20 on our 
website.

ACTIVITIES/ACTIONS SHOWING HOW ACC IS MEETING 
THE STANDARDS FOR ACCREDITED REGISTERS

Find out more about:
 HGI and its register
 the Accredited Registers programme
 the Standards for Accredited Registers

REMEMBER TO USE OUR CHECK-A-PRACTITIONER TOOL TO CHECK 
AND CHOOSE PRACTITIONERS ON ACCREDTED REGISTERS

https://www.professionalstandards.org.uk/docs/default-source/accredited-registers/panel-decisions/human-givens-institute-annual-review-outcomes---decision-and-annex.pdf?sfvrsn=dae57020_12
https://www.hgi.org.uk/
https://www.professionalstandards.org.uk/what-we-do/accredited-registers/about-accredited-registers
https://www.professionalstandards.org.uk/what-we-do/accredited-registers/about-accredited-registers/our-standards
https://www.professionalstandards.org.uk/check-practitioners

