
 

Accredited Registers Programme 

Notification of Change  

Summary of proposed changes  

Notification of change from: the Academy for Healthcare Science (the Academy).  

Once accredited any relevant changes that a register wishes to make will need to be 

assessed by the Authority to ensure ongoing compliance with the Standards. Part of 

this assessment includes a review of information received from anyone sharing their 

experience. Below is a summary of the proposed changes for consideration. 

Summary 
of 
Proposed 
Changes 

The Academy is proposing to launch a new ‘Credentialing Register’ 
for the Life Science Industry (LSI). The Academy’s current Accredited 
Register admits Practitioners working as Healthcare Science 
Practitioners and Higher Specialist Scientists, in fields such as 
biotechnology, pharmaceuticals, medical technologies, diagnostics, 
digital health services and regenerative medicine.  
 
The new register will admit company representatives who trade and 
provide services to the National Health Service (NHS), and who may 
engage with NHS staff and patients directly. This may, for example, 
include contact with patients or relatives in areas where invasive 
procedures are taking place. 
 
The Academy intends that the new register will ensure that the NHS, 
and other healthcare employers, have a quality-assured form of 
recognition for these representatives, so they can access appropriate 
areas within clinical settings.  
 
The credentialing register aims to meet the following challenge noted 
by the Academy: 
 

‘Trusts are looking to confirm the identity, credentials and 
training status of individuals that visit their sites. The 
responsibility for this lies with each individual Trust and they 
have sought a variety of means to address this challenge. This 
variety has led to variable practices in the standards and 
processes used within the NHS to check status of industry staff 
on site.’ 

 
The Academy as part of the work with this group has produced 
Standards expected of a Registrant on the Life Science Industry 
Credentialing Register which include standards of proficiency, 
conduct and Continuing Personal and Professional Development 
(CPD). The Academy has also developed with Life Science 



 

Colleagues a set of Standards of Education and Training and a 
Quality Assurance Framework.  The Academy have used its Register 
Standards and worked with the Life Science Industry Project Steering 
Group to ensure they are compatible with the credentialing 
requirements. To date the Academy has held a series of ten 
workshops to develop the Standards. 
  
Those on the credentialing register will also be subject to The 
Academy’s Fitness to Practice rules and Complaints Policy. These 
will be personalised with the Life Science Industry LSI identity, 
including LSI logo and document style.  
 
The LSI Credentialing Register will operate a Tier system of 
assessment for its Registrants. This is to ensure appropriate 
requirements based on a risk approach. This will also ensure that 
industry staff are appropriately trained without incurring unnecessary 
cost. This work was undertaken with the NHS, Life Science Industry 
and Academy Colleagues. 
 
The Tiers, based around levels of access, are as follows: 

 Tier 1 No interaction with patients or relatives.  

 Tier 2 Possible interaction with patients or relatives in areas 

where no invasive procedures are taking place.  

 Tier 3 Possible interaction with patients or relatives in areas 

where invasive procedures are taking place. 

The entry requirements for each tier of the Credentialing Register can 
be outlined as follows: 
 

 Tier 1 Tier 2 Tier 3 

DBS None Standard Standard 

 
Health status 

 
Recommended 
immunisations:  
seasonal flu 

 
Recommended 
immunisations:  
seasonal flu, TB, tetanus, 
polio, MMR 
 

 
Recommended 
immunisations:  
seasonal flu, TB, tetanus, 
polio, MMR 
Hep B mandatory in specific 
circumstances 
 

Training  Product 

 NHS values and 
behaviours 

 Code of business 
practice 

 Information governance 

 Competition and 
procurement 

 Self, public and patient 
safety 

 Product 

 NHS values and 
behaviours 

 Code of business 
practice 

 Information governance 

 Competition and 
procurement 

 Self, public and patient 
safety (enhanced) 

 Product 

 NHS values and 
behaviours 

 Code of business 
practice 

 Information governance 

 Competition and 
procurement 

 Self, public and patient 
safety (enhanced) 

 Training for high risk 
settings 

 



 

Training comprises courses provided by Industry which will be Quality 
Assured before being accepted by the LSI Education and Training 
Advisory Committee. Examples are: 
 

• Basic package: “Working in the NHS”, product/application 
training  

• Legal package: Bribery Act/ “Sunshine” rules, Procurement 
Rules, Competition laws 

• Clinical package: infection control, patient safety, Information 
Governance including Patient Confidentiality  

• Critical Care package: theatre access training and/or critical 
care access and/or paediatrics as appropriate 
 

Tier 3 Courses are provided by some external educational providers 
and also Industry for example there are a range on offer and these 
will also undergo QA. 
 
The Academy has assessed the risks associated with the practice of 
individuals in the Life Science Industry and provided these to the 
Authority in an updated risk matrix stating relevant mitigating controls. 
 
The Academy is proposing significant changes to its regulatory 
framework and governance structure to reflect the addition of the Life 
Science Industry Credentialing Register, using shared functions for 
administration of the register but with its own Registration Council and 
Education and Training Advisory Group. 
 

Main 
standards 
which may 
be affected 
 

Standards 1, 3, 4, 5, 6, 7, 8, 9 and 10 

Proposed 
Timescales 

AHCS would like to make these changes as soon as possible. 

 

 

 


